‘ OPENSAVE

BUILDING TRUST. SAVING COSTS.

OPENSAVE SUPPLIERS LTD — RETURNS & REFUNDS REQUEST FORM

This form must be completed and submitted for all return or refund requests. Approval is subject to the
Company'’s Returns & Refunds Policy and Kenyan consumer protection laws.

Customer Name:

Phone Number:

Email Address:

Invoice / Receipt No.:

Product Description:

Quantity:

Date of Purchase:

Reason for Return:

Condition of ltem:

Customer Signature & Date:

For Official Use Only
Approved / Rejected:
Processed By:
Date:




